
 
 

How is support experienced by people living with dementia and 

carers in York? 

What is this about? 

Healthwatch York want to hear from people with lived experience, the 

experts on living with dementia.  

We are creating a report exploring how support after a dementia 

diagnosis is experienced in York and what needs improvement.  

We want to produce a report that helps others living with dementia in 

York through the listening and sharing of your knowledge and 

experiences. Your feedback will also help in the creation of a Dementia 

Strategy for York which is being developed in 2021. 

All feedback is anonymised, and any identifiable information is removed 

from this report. We may use quotes from your stories where you have 

consented to this. 

 

How do I get involved? 

We would like to hear from you if you: 

• have a diagnosis of dementia 

• support someone or have recently supported someone who has a 

diagnosis of dementia 

We would like you to tell us about what you think of the support you 

have received from health and social care services in York. What has 

worked well and what should be better? 

Our survey is one way we are gathering stories and experiences.  

Or you can get in touch with us to share your stories, experiences 

and thoughts in any way that suits you.  

All our contact details are listed on the next page. 

The survey uses a mixture of statements which ask you to rate how 

much you agree or disagree with them, yes or no questions and open 

questions where you can write about your thoughts and experiences. 

You can complete the survey or just answer the questions that are most 

important to you. 



 
 

Who are we working with? 

In order that we can reach more people and support people to have their 

say, Healthwatch York is working with organisations who work with 

people living with dementia and carers.  

A health professional who is already supporting you may offer their 

support to complete this survey with you. You can instead choose to 

share your story or an important experience with them for this report. 

Taking part is completely voluntary. 

 
But I have more questions! Where can I find out more? 

If you have any questions, you can phone, write or email us at 

Healthwatch York. We also have more information about this project 

available on our website at www.healthwatchyork.co.uk  

 

How to contact us and give your feedback? 
 
The deadline for giving feedback is 7th September 2021 
 
Fill in the online surveys at www.healthwatchyork.co.uk  
or we can post you a paper copy 
 
Telephone us: 01904 621 133 
 
Email us: healthwatch@yorkcvs.org.uk 
 
Write to us. Completed paper surveys or written feedback can be 
sent free of charge to: 
 

Healthwatch York 

FREEPOST RTEG-BLES-RRYJ 

15 Priory Street 

 YO1 6ET 
 

http://www.healthwatchyork.co.uk/
http://www.healthwatchyork.co.uk/

